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6 Summary
(1) Classification of the services to be pro-
cured : 71, 27

(2) Nature and quantity of the services to be
required : Cloud-based groupware service ;
1 set

(3) Type of the procurement : Require

(4) Basic requirements of the procurement :
(A) The system shall consist of the fol-

lowings; Integrated Authentication,

Groupware Service, Account Manage-

ment Service, Virtual Desktop Environ-

ment, Helpdesk Support functions.

@ The systems shall consist of hard-
ware and software which comply with
open system technologies such as Inter-
national Standards or Japanese Indus-
trial Standards or de facto standards.

@ To the extent possible, it shall be
provided by cloud service or hosting
type private cloud service.

® It shall be used without stress even if
about 2, 500 users simultaneously use
it.

@ Mail and document data shall be
kept in Japan as far as possible and
comply with Japanese domestic law.

® Availability of 99.9% or more shall
be guaranteed for 24 hours, 365 days.

® The data of the current groupware
shall be migrated as much as possible.

(B) Integrated Authentication

@® When using from PC (Windows lo-
gon), desktop, smartphone,
groupware shall be used with a single

virtual

authentication with common ID, pass-
word.
@ The password shall be managed un-
itarily.
® Authentication shall be executed
with as few steps as possible while kee-
ping security, using a function such as
biometric authentication.
(C) Groupware Service
@ Groupware Service shall offer the
functions of the followings.
1. Single sign-on function
2. Portal function
3. E-mail function
4. Shared address book function (or-
ganization address book function)
5. Scheduler function (including group
scheduler function)
6. Electronic bulletin board
7. Reservation of conference room
and equipment
8. Large file exchange function (Bi-
directional)
9. Document library function
10. Video conference function
11. Workflow function
12. Team collaboration function in-
side and outside the company

@ Disaster Recovery Site shall be pro-
vided.

® It shall be operated on PC only with
web browser. Also, it should work with
multiple browsers (Google Chrome is
mandatory).

@ Tt shall be possible to access group-
ware functions such as mails and calen-
dars using smartphones and tablet ter-
minals as well as PCs. In that case, hav-
ing security considered, it shall provide
a functionality to prevent downloading
data such as attached files to smartp-
hones and tablet terminals.

® Virus checks, spam checks, web ac-
cess restrictions etc. shall be provide as
service for use of each service.

® It shall be possible to contribute to
“work-style reforms” (improvement of
work efficiency advocated by the Gov-
ernment of Japan) and the reduction of
administrative processing work.

(D) Account Management Service

@ It shall prepare a database which to-
tally manages accounts used for OA
services. It shall be possible to export
and import necessary data from the da-
tabase only with settings.

@ Handling to organizational changes
(group, user change, etc.) shall be pos-
sible only by settings (program less).

® It shall prepare the functions of auto-
matic cooperation (registration, dele-
tion, update, etc.) with user manage-
ment such as groupware service,
workflow, AD (Active Directory)

(E) Virtual Desktop Environment

O It shall prepare a virtual desktop in
the same environment as the PC (FAT)
used in JST.

@ It shall provide authenticable by bio-
metric authentication.
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