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(b) establish or maintain appropriate mechanisms to
respond to enquiries from interested persons
regarding measures relating to the entry and
temporary stay of natural persons covered by
paragraph 1 of Article 12.3; and

(c) endeavour to promptly make available to the other
Party information on the introduction of any new
requirements and procedures, or changes in any
existing requirements and procedures referred to
in subparagraph (a) that affect the effective
application for the grant of entry into, initial
or renewal of temporary stay in and, where
applicable, permission to work in, and a change
of status of temporary stay in, that Party.

Article 12.5
Requirements and Procedures
Relating to the Movement of Natural Persons

1. The competent authorities of each Party shall, without
delay, process complete applications for the grant of entry
and temporary stay or, where applicable, work permits or
certificates of eligibility submitted for natural persons
of the other Party, including applications for renewal
thereof.

2 If the competent authorities of a Party require
additional information from the applicant in order to
process the application, they shall, without undue delay,
endeavour to notify the applicant.

3. A Party shall, within a reasonable period after a
complete application by a natural person of the other Party
covered by this Chapter requesting entry and temporary stay
is lodged, notify the natural person of the decision
concerning the application, including, if approved, the
period of temporary stay and other conditions.

4. Each Party shall ensure that fees charged by its
competent authorities on applications for the grant of
entry and temporary stay do not in themselves represent an
unjustifiable impediment to the movement of natural persons
of the other Party under this Chapter.

5. Each Party shall endeavour, to the extent practicable,
to take measures to simplify the requirements and to
facilitate and expedite the procedures relating to the
movement of natural persons of the other Party, subject to
its laws and regulations.

Article 12.6
Dispute Settlement

1. The dispute settlement procedures provided for in
Chapter 19 (Dispute Settlement) shall not apply to this
Chapter unless:

(a) the matter involves a pattern of practice; and

(b) the natural persons of a Party concerned have
exhausted the domestic remedies, where available,
regarding the particular matter.

2. The domestic remedies referred to in subparagraph 1 (b)
shall be deemed to be exhausted if a final determination in
the matter has not been issued by the competent authority
of the other Party within two years after the date of the
institution of proceedings for such domestic remedy, and
the failure to issue such determination is not attributable
to delay caused by the natural persons.
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