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(a) telecommunications service suppliers are provided
with adequate advance notice of, and opportunity
to comment on, any regulatory decision of general
application that its telecommunications
regulatory body proposes; and

(b) suppliers of public telecommunications transport
networks or services of the other Party are, on
request, provided with a clear and detailed
explanation of reasons for any decision to deny
access of the kind specified in Articles 10.10,
10.13 and 10.14, where that decision is made,
approved, endorsed or authorised by the Party.

2. Each Party shall ensure that its measures relating to
public telecommunications transport networks or services
are published or otherwise made publicly available,
including measures relating to:

(a) tariffs and other terms and conditions of
service;

(b) specifications of technical interfaces with such
networks and services;

(c) bodies responsible for the preparation and
adoption of standards affecting access to and use
of public telecommunications transport networks
and services;

(d) conditions applying to attachment of terminal or
other equipment; and

(e) notifications, registration, or licensing
requirements, if any.

Article 10.20
Unsolicited Electronic Messages

1. Each Party shall, in accordance with its laws and
regulations, take appropriate and necessary measures to
regulate unsolicited electronic messages, with a view to
encouraging favourable conditions for the use of electronic
messages, and thus contributing to the sound development of
an advanced information and communication society. For
these purposes, the Parties shall cooperate bilaterally and
in international fora.

2. For the purposes of paragraph 1, bilateral cooperation
includes, where appropriate, the exchange of information
and other assistance concerning the regulation of
unsolicited electronic messages, subject to the laws and
regulations of each Party.

Article 10.21
Resolution of Telecommunications Disputes

Further to Articles 1.5 (General Provisions -
Administrative Proceedings) and 1.6 (General Provisions -
Review and Appeal), each Party shall ensure that:

(a) suppliers of public telecommunications transport
networks or services of the other Party may have
timely recourse to its telecommunications
regulatory body or other relevant body of the
Party to resolve disputes regarding the Party’s
measures relating to the obligations set out in
Articles 10.3 through 10.14;

(b) a supplier of public telecommunications transport
networks or services of the other Party that has
requested interconnection with a major supplier
in the Party’s Area may have recourse to its
telecommunications regulatory body, within a
reasonable period after the supplier requests
interconnection, concerning disputes regarding
the terms, conditions and rates for
interconnection with such major supplier; and
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