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0 Summary
(1) Deputy of President : Naohisa Miyazaki,
Procurement Department, Japan Pension
Service
Classification of the services to be pro-
cured : 71, 27
Nature and quantity of the services to be
required : Inbound call center service re-
garding opinions and requests to Japan
Pension Service
Performance period: From date of con-
tract through 30 September, 2016
Delivery place : Places designated by Ja-
pan Pension Service

2

(3)

(4)
(5)
(6) Qualifications for participating in the
tendering procedures : Suppliers eligible for
participating in the proposed tender are
those who shall ;

@D It must be a person who doesn’t corre-
spond to the person and the bankrupt
who doesn’t have the ability that the cor-
responding contract concludes by not ob-
taining rehabilitation.

It is a person who disturbed the execu-
tion of the duty as the person and the
staff who disturbed the fulfillment of the
person and the highest bidder who dis-
turbed the execution of a person who did
the act of injustice for the compact pros-
ecution and a fair competition of the con-
tract, and it is ill-founded and it person
who doesn’t correspond to the person
who doesn’t perform a contract.
® Have the Grade A, Grade B or Grade C

in “Service” in terms of the qualification

for participating in tenders by the Minis-
try of Health, Labour and Welfare (Sing-
le qualification for every ministry and
agency) in Kanto-Koshinetsu Area in fis-
cal years 2013, 2014, 2015

@

(7)

(8)
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(1)
(2)

(3)

(4)
(5)

6)

@ Prove to have actually engaged in fair
amount of similar matters properly
® Prove to have the ability to provide
sufficient service with certainty
® Prove to have no false statement in
tendering documents
@ Prove neither the business condition
nor credibility is deteriorating
Meet the qualification requirements
which Official in charge of disbursement
of the procuring entity may specify in ac-
cordance with Article 73 of the Cabinet
Order
Time-limit for Tender: 11:00 AM, 28
July, 2014
Contact point for the notice: Motohiro
Nishina, Procurement Department, Japan
Pension Service, 5—24, Takaido-nishi 3-
chome, Suginami-ku, Tokyo, 168—8505, Ja-
pan TEL 03—5344—1100
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