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7 Summary

(1) Contracting entity : Junko Fujie, Execu-
tive officer JAPAN POST BANK Co., Ltd.

(2) Classification of the services to be pro-
cured : 71, 27

(3) Nature and quantity of the services to be
required : Provision of telephone-enabled
Al system for call centers

(4) Fulfillment period: From contract date
through 31 March 2027 (additional auto-
renewal up to 4times)

(5) Fulfillment place : To be specified later

(6) Time limit for tender: 10:30 AM 21
August 2024

(7)  Qualification for participating in the ten-
dering procedures: Suppliers eligible for
participating in the proposed tender are
those who shall have been qualified through
the examination of qualifications by
JAPAN POST BANK Co., Ltd. for partici-
pating in tenders for manufacturing or pur-
chasing equipment.

(8) Contact Point for the notice: Youichi
Hanazawa, General Affairs Department,
Corporate Administration Division,
JAPAN POST BANK Co., Ltd. Otemachi
Place West-tower 2—3—1 Otemachi
Chiyoda-ku Tokyo 100—8793, Japan. TEL
03—3477—1710
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