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6 Summary
(1) Classification of the services to be pro-

cured : 71, 27

(2) Nature and quantity of the services to be
required : HPCI Shared Storage East-Hub
System Support 1 Set

(3) Type of the procurement : require
(4) Basic requirements of the procurement :

A All of maintenance and support must
satisfy the following requirements :

a All equipment shown in the “List of
Equipment to be Maintained” must be
maintained and supported.

B Maintenance and support structure
must satisfy the following requirements :

a A unified support desk which is avai-
lable from 9:00 A.M. to 5:00 P.M. on
weekdays must be provided.

b  When abnormalities are found in the
system, report them to the center im-
mediately and on-site handling of them
must be started by the next business
day.

¢ Meetings must be held at least once a
month to report on the status of main-
tenance and operational work.

C Maintenance contents must satisfy the
following requirements :

a Perform periodic status monitoring
of storage devices at least once a day.

b Manage the information on replaced
parts due to malfunctions.

¢ Network operation and configura-
tion management of the equipment to
be maintained must be provided. These
devices are connected to SINET and
supercomputer systems operated by
the center, in addition to the “HPCI
Shared Storage East-Hub system”. Ef-
forts must be made to ensure stable op-
eration of the network.

d After consultation with the center,
apply security patches, implement co-
mponents updates, and system shut-
down, startup, and normality check
during maintenance.

e Respond to emergency security patc-
hing, data integrity checks, and storage
and network performance measure-
ments in accordance with requests
from the center.

f Personnel performing maintenance
must have knowledge and experience
with XFS and Gfarm file systems.

(5) Time limit for the submission of the re-
quested material : 17: 00 22 July, 2024

(6) Contact point for the notice :
SHIMOMURA Hayato, Accounting Team,
Information Strategy Group, Information
Systems Department, The University of
Tokyo, 6—2—3 KashiwanoHa Kashiwa-shi
Chiba-ken 277—0882 Japan, TEL 080—
9452—3828
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6 Summary
(1) Classification of the products to be pro-
cured : 14
(2) Nature and quantity of the products to be
rent: Automatic Certificate Issuing Ma-
chine 1 Set
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