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5 Summary
(1) Official in charge of disbursement of the
procuring entity : Maekawa Hidekazu Pre-
sident, Representative Executive Director,

West Nippon Expressway Company Limit-

ed

(2) Classification of the services to be pro-
cured : 73

(3) Nature and quantity of the services to be
required : Establishment and management
of administrative office of campaign for

ETC on-board equipment purchase grant 1

set

(4) Fulfillment period : From the next day of
the contract date here of through 31 Decem-

ber 2024

(5)  Fulfillment place : As shouw in the speci-
fications

(6) Qualification for participating in the ten-
dering procedures: Suppliers eligible for
participating in the open tender are who
shall :

@ not come under Article 6 of the admin-
istrative instruction of the Contractual
Rules of the West Nippon Expressway
Company Limited,

@ submit a copy of a tax payment certifi-
cate published within the past three
months and formulated in either formats
of 3, 3—2 or 3—3 prescribed by Article 9
of the Enforcement Regulations of the
National Tax Act,

® The applicant must have a track rec-
ord of performance of inbound call center
services involving response to inquiries
by telephone in FY 2018 or later.

@ The applicant must have a track rec-
ord of performance of electronic data en-
try of information containing personal in-
formation for the national government,
local governments, or other organiza-
tions that conduct government procurem-
ent in fiscal year 2018 or later.

® At the time of application for competi-
tive qualification, Valid Privacy Mark or
other third-party certification for the
handling of personal information.

® The company must have one of the ma-
nagement systems (ISOIEC27001 or
JISQ27001) certified by an official acc-
reditation body for information security
of corporate information.

(7)  Time-limit for the submission of applica-
tion forms and relevant documents for the
qualification : 4 : 00 P.M. 27 December 2023
(submitted by mail: 4:00 P.M. 26 Decem-
ber 2023)

(8) Time-limit for tender: 4:00 P.M. 6 Feb-
ruary 2024

(9) Contact point for the notice: Takamori
Yasuaki Assistant Manager, Contract and
Credit Division, Accounting and Finance
Department, West Nippon Expressway
Company Limited, 1—6—20 Dojima, Kita-
ku, Osaka City Osaka Prefecture 530—0003
Japan Tel. 06—6344—9239
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