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3. Where authorisation is required for the supply of
a service on which a specific commitment under this
Chapter has been made, the competent authorities of
each Party shall:

(a) 1in the case of an incomplete application, at
the request of the applicant, identify,
where practicable, all the additional
information that is required to complete the
application and provide the opportunity to
remedy deficiencies within a reasonable
timeframe;

(b) at the request of the applicant, provide,
without undue delay, information concerning
the status of the application; and

(c) if an application is terminated or denied,
to the extent possible and required under
its laws and regulations, inform the
applicant, in writing and without delay, of
the reasons for such action. The applicant
will have the possibility of resubmitting,
at its discretion, a new application.

4. The competent authorities of a Party shall
endeavour, in accordance with the laws and regulations
of the Party, to establish standards for taking
administrative decisions in response to submitted
applications. The competent authorities shall
endeavour to:

(a) make such standards as specific as possible;
and

(b) make such standards publicly available
except when it would extraordinarily raise
administrative difficulties for the Party.

5. The competent authorities of a Party shall
endeavour, 1in accordance with the laws and regulations
of the Party, to:

(a) establish standard periods of time between
the receipt of applications by the competent
authorities and the administrative decisions
taken in response to submitted applications;
and

(b) make publicly available such periods of
time, if established.

6. With a view to ensuring that measures relating to
qualification requirements and procedures, technical
standards and licensing requirements of service
suppliers of another Party do not constitute
unnecessary barriers to trade in services, each Party
shall aim to ensure that such requirements are, inter
alia:

(a) based on objective and transparent criteria,
such as competence and the ability to supply
the service;

(b) not more burdensome than necessary to ensure
the quality of the service; and

(c) in the case of licensing procedures, not in
themselves a restriction on the supply of
the service.

7. (a) In sectors in which a Party has undertaken
specific commitments subject to any terms,
limitations, conditions or qualifications
set out therein, that Party shall not apply
licensing and qualification requirements and
technical standards that nullify or impair
its obligation under this Chapter in a
manner which:

(i) does not comply with the criteria
outlined in subparagraph 6(a), (b) or
(c); and

(ii) could not reasonably have been expected
of that Party at the time the specific
commitments in those sectors were made.

(b) In determining whether a Party is in
conformity with the obligation under
subparagraph 7(a), account shall be taken of
international standards of relevant
international organisations applied by that
Party.
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