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(6) Qualifications for participating in the
tendering procedures : Suppliers eligible for
participating in the proposed tender are
those who shall ;

@ not come under the Article 25 of the
Japan Health Insurance Association Or-
der concerning the accounts regulations

®@ not come under the Article 26 of the
Japan Health Insurance Association Or-
der concerning the accounts regulations

® Possess the Grade A in “Service” in
terms of the qualification for participat-
ing in tenders by the Ministry of Health,
Labour and Welfare (Single qualification
for every ministry and agency) in fiscal
year 2016, 2017, and 2018

@ prove to have actually engaged in ad-
equate amount of similar matters proper-
ly

® prove to have the ability to provide
sufficient service with certainty

® prove to have no false statement in ten-
dering application forms or attached do-
cuments

@ prove neither the business condition
nor credibility is deteriorating

Being the person who does not take
compensation for damages request from
Japan Health Insurance Association

©® Do not come out of Japan Health Insur-
ance Association during a period taking a
nomination stop about duties

@ enterprise have qualification of Priva-
cy mark, ISMS, ISO,/IEC27001 or JIS Q
27001

@ enterprise have qualification of
I1S09001 or CMMI (level 3 or higher)

(7)  Time-limit for Tender : 12: 00, 18 March,
2019

(8) Contact point for the notice: Eiko
Hagiwara, accounting division, general af-
fairs department, Japan Health Insurance
Association, 4—2—1, Kudankita, Chiyoda-
ku, Tokyo, 102—8575 Japan, TEL 03—
5212—8214
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8 Summary
(1) Official in charge of disbursement of the
procuring entity : Mr. Yasushi Akahoshi,
President, Japan External Trade Organiza-
tion (JETRO)
(2) Classification of the services to be pro-
cured : 71, 27
(3) Nature and quantity of the services to be
required : Operation and maintenance of
the two systems for customer relationship
management 1 Set
(4) Fulfillment period: From 1 April, 2019
through 31 March, 2021
(5) Fulfillment place: as specified in the
tender documentation
(6) Qualification for participating in the ten-
dering procedures: Suppliers eligible for
participating in the proposed tender are
those who shall
@ not come under Article 12 of the Inter-
nal Rules and Regulations for Contract-
ing , and also
® have the Grade A, B or C qualification
in “offer of services” for participating in
tenders by JETRO in the Fiscal year
2016, 2017 and 2018, or
® have the Grade A, B or C qualification
in “offer of services” for participating in
tenders by Single qualification for every
ministry and agency in the Fiscal year
2016, 2017, and 2018.
(7) Time limit for tender: 12:00 AM, 18
March, 2019
(8) Contact point for the notice : Online In-
formation Division, Customer Support De-
partment, Japan External Trade Organiza-
tion, 1—12—32, Akasaka, Minato-ku,
Tokyo 107—6006, JAPAN TEL 03—3582—
1672
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