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complete applications for the grant of entry and temporary stay shall be processed as

expeditiously as possible;

the competent authorities of a Party shall endeavour to provide, without undue delay,
information in response to any reasonable request from an applicant concerning the

status of an application;

if the competent authorities of a Party require additional information from the applicant
in order to process the application, they shall endeavour to notify, without undue delay,

the applicant of the required additional information;

the competent authorities of a Party shall notify the applicant of the outcome of the
application promptly after a decision has been taken; if the application is approved, the
competent authorities of a Party shall notify the applicant of the period of stay and other
relevant terms and conditions; if the application is denied, the competent authorities of a
Party shall, upon request or upon their own initiative, make available to the applicant

information on any available review or appeal procedures; and

(g) the Parties shall endeavour to accept and process applications in electronic format.

Additional procedural commitments applying to intra-corporate transferees and their family

members!

2. The competent authorities in the European Union shall adopt a decision on the application for
entry and temporary stay of an intra-corporate transferee, or a renewal of it, and shall notify
the decision to the applicant in writing, in accordance with the notification procedures under
the relevant laws and regulations, as soon as possible but not later than 90 days from the date

on which the complete application was submitted.

3. To the extent practicable, the competent authorities of Japan shall adopt a decision on the
application for an entry visa of an intra-corporate transferee, or for an extension permit of an
intra-corporate transferee, and shall notify the decision to the applicant in writing within a
period of time not exceeding 90 days after the submission of a complete application or, where
applicable, after the submission of a complete application relating to the entry and temporary
stay prior to the application requesting entry visa as defined in paragraph 4. Where it is not
practicable for a decision to be made within 90 days, the competent authorities of Japan shall

endeavour to make the decision within a reasonable period of time thereafter.

Paragraphs 2, 5 and 6 do not apply to the Member States of the European Union that are not
subject to the application of Directive 2014/66/EU of the European Parliament and of the
Council of 15 May 2014 on the conditions of entry and residence of third-country nationals in
the framework of an intra-corporate transfer (hereinafter referred to in this Annex as "the ICT
Directive").
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