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5. The SME Contact Points shall meet when necessary and shall carry out their activities

through the appropriate communication channels, which may include electronic mail,

videoconference or other means.

6.  The SME Contact Points may seek to cooperate with experts in the field of SMEs and

external organisations, as appropriate, in carrying out their activities.

ARTICLE 20.4

Dispute settlement

The provisions of this Chapter shall not be subject to dispute settlement under Chapter 21.

CHAPTER 21

DISPUTE SETTLEMENT

SECTION A

Objective, scope and definitions

ARTICLE 21.1

Objective

The objective of this Chapter is to establish an effective and efficient mechanism for settling

disputes between the Parties concerning the interpretation and application of the provisions of this

Agreement with a view to reaching a mutually agreed solution.

ARTICLE 21.2

Scope

Unless otherwise provided for in this Agreement, this Chapter applies with respect to the settlement

of any dispute between the Parties concerning the interpretation and application of the provisions of

this Agreement.
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