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3. Notwithstanding paragraph 2, each Party may require that, for a particular category of
transactions, the method of authentication meets certain performance standards or is certified by an

authority accredited in accordance with its laws and regulations.
ARTICLE 8.78

Consumer protection
1. The Parties recognise the importance of adopting and maintaining transparent and effective
consumer protection measures applicable to electronic commerce as well as measures conducive to
the development of consumer confidence in electronic commerce.
2. The Parties recognise the importance of cooperation between their respective competent
authorities in charge of consumer protection on activities related to electronic commerce in order to

enhance consumer protection.

3. The Parties recognise the importance of adopting or maintaining measures, in accordance with

their respective laws and regulations, to protect the personal data of electronic commerce users.

ARTICLE 8.79

Unsolicited commercial electronic messages

1. Each Party shall adopt or maintain measures regarding unsolicited commercial electronic

messages that:

(a) require suppliers of unsolicited commercial electronic messages to facilitate the ability of

recipients to prevent ongoing reception of those messages; and

(b) require the prior consent, as specified according to its laws and regulations, of recipients to

receive commercial electronic messages.

2. Each Party shall ensure that commercial electronic messages are clearly identifiable as such,
clearly disclose on whose behalf they are made, and contain the necessary information to enable

recipients to request cessation free of charge and at any time.

3. Each Party shall provide recourse against suppliers of unsolicited commercial electronic
messages that do not comply with the measures adopted or maintained pursuant to

paragraphs 1 and 2.
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