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ARTICLE 8.53

Transparency

Each Party shall ensure that its measures relating to access to, and use of, public

telecommunications transport networks and services are made publicly available, including

measures relating to:

(a)

(b)

©

(C))

(®

tariffs and other terms and conditions of service;

specifications of technical interfaces;

bodies responsible for the preparation, amendment and adoption of standards affecting the

access and use;

conditions applying to attachment of terminal or other equipment to the public

telecommunications transport networks; and

notifications, permits, registrations or licensing requirements, if any.

ARTICLE 8.54

Resolution of telecommunications disputes

1. Each Party shall ensure, in accordance with its laws and regulations, that suppliers of public
telecommunications transport networks or services of the other Party have timely recourse to the
regulatory authority of the former Party to resolve disputes in relation to the rights and obligations
of those suppliers arising from this Sub-Section. In such cases, the regulatory authority shall aim to

issue a binding decision, as appropriate, in order to resolve the dispute without undue delay.

2. If the regulatory authority declines to initiate any action on a request to resolve a dispute, it
shall, upon request and within a reasonable period of time, provide a written explanation for its

decision.

3. The regulatory authority shall make the decision resolving the dispute available to the public
in accordance with the laws and regulations of the Party, having regard to the requirements of

business confidentiality.

4. Each Party shall ensure that a supplier of public telecommunications transport networks or
services aggrieved by a determination or decision of its regulatory authority may obtain review of
that determination or decision by either the regulatory authority or an independent appeal body

which may or may not be a judicial authority.
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