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3. Each Party shall designate one or more enquiry points to answer reasonable enquiries from
any interested persons on the matters covered by paragraph 1. Enquiry points shall answer such
enquiries and provide any relevant forms and documents within a reasonable time period set by

each Party.

4.  Each Party shall, as appropriate, provide for regular consultations between its customs
authority and other trade-related agencies and traders or other stakeholders located within its

territory.

5. Information on fees and charges shall be published in accordance with paragraphs 1 and 2.

That information shall include the fees and charges that will be applied, the reason for such fees and

charges, the responsible authority and when and how payment is to be made. Such fees and charges

shall not be applied until information on them has been published.

ARTICLE 4.4

Procedures for import, export and transit

1. Each Party shall apply its customs legislation and other trade-related laws and regulations in a

predictable, consistent, transparent and non-discriminatory manner.
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Each Party shall ensure that its customs procedures:

are consistent with international standards and recommended practices applicable to each
Party in the area of customs procedures such as those made under the auspices of the World
Customs Organization® (hereinafter referred to as "the WCO"), including the substantive
elements of the Protocol of Amendment to the International Convention on the Simplification
and Harmonization of Customs Procedures, done at Brussels on 26 June 1999, the
International Convention on the Harmonized Commodity Description and Coding System,
done at Brussels on 14 June 1983, and the Framework of Standards to Secure and Facilitate

Global Trade of the WCO (hereinafter referred to as "the SAFE Framework");

aim at facilitating legitimate trade, taking into account the evolution of trade practices, while

securing compliance with its laws and regulations;

provide for effective enforcement in case of breaches of its laws and regulations concerning

customs procedures, including duty evasion and smuggling; and

do not include mandatory use of customs brokers or preshipment inspections.
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For greater certainty, the WCO was established in 1952 as the Customs Co-operation Council
(CCC).
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